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What does it take to register for disaster service?

1. During the on-line registration process, you will be asked to enter information
regarding your license (if applicable).

2. Enter information about the best way to contact you, and ofther relevant
background information.

3 Once you've registered, your credentials will be validated - before an
emergency - so that you can be deployed guickly and efficiently. Your
information will only be viewed by authorized system managers.

Once I'm registered, what happens next?

1. During a State or national disaster, (e.g., an earthquake severe weather event,
or public health emergency), this system will be accessed by authorized
medical’health officials at the State Emergency Operations Center or your
county.

2. If a decision is made to request your service, you will be contacted using the
information you enter on the site. If you agree to deploy, your information will be
forwarded to the appropriate field operational officials.

Log into https://www.healthcarevolunteers.ca.gov and click on the “Register Now” tab. From
there you can enter information to create a profile. Please register in the county in which you

reside.

After you register or if you are already registered, complete the State Standard Employment
Application (Form 678) https://emsa.ca.gov/wp-
content/uploads/sites/71/2020/03/std678.pdfhttps://jobs.ca.gov/pdf/std678.pdf and submit
your completed application to CAL.MAT@emsa.ca.gov. The EMS Authority staff will move you
to the correct CAL-MAT Unit.

Additional Tips for the DHV System:

e Setup you Secret Question and Answer under the Settings tab for the ability to reset
your password automatically.

e Add DHV to your phone contacts: Phone calls will come from 866-240-7855

e To ensure that you receive the emails add the DHV domain: @notify2.mir3.com to your

safe senders list.
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